
Canvas Inactive Enrollments 

Inactive enrollments 
With the onset of remote learning from home and the hybrid scheduling on the horizon, schedule 
changes have added challenges for capturing previously graded work. In order to preserve work 
completed by students in the first part of the semester who have had to have their schedule changed, 
the nightly integration is being updated to set students to “inactive” rather than remove the view of 
their enrollment and work completely from the course. 

Updates to the process to shift withdrawn students has been updated so that students dropped as of 
November 2nd will remain viewable on the People menu with an indication they are inactive. As it 
approached the quarter mark in the semester and schedule changes aligned to hybrid scheduling, it 
became more important for inactive students to remain in Canvas courses as this allows teachers, 
students, and parents access to all grading and assessment information in the Canvas Gradebook.  

When working in the gradebook inactive students are hidden by 
default. If you need to view grading and assessment information 
for an inactive student click on the ellipsis menu (3 dots) at the 
top of your gradebook roster and select inactive enrollments. 

 

 

 

 

 

 

Inactive students automatically show up in the People menu with and 
“Inactive” tag. They cannot be hidden. The observers for a student can be 
removed by the course Teacher. 
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